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Mediation resolves disagreements quickly, whilst preserving working
relations. A neutral mediator meets you separately to discuss the issues.
A joint meeting follows, where the mediator sets ground rules and
helps you find a solution that everyone agrees to. They do not impose
solutions. The process is voluntary and confidential,
and can be used at any stage.

Quick resolution Confidential
3 out of 4 disputes settled You control who
Voluntary knows the
Pause the process Why details
atany time mediate?

Reduced costs
Greater control Compared to formal

You agree the outcome proceedings
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A peacemaking service that M d e .

empowers without imposing, e I a t I 0 n
that listens without fixing, and .
collaborates without judging. SeI’VICe

Personal. Professional. o )
Compassionate. Wandsworth Mediation Service has a

high calibre team of accredited
workplace mediators. Since 2004,
we have conducted numerous
workplace mediations, involving

WHY Councils, charities, international
C H 0 0 S E companies and schools.
We are a registered charity
us? operating on a not-for-profit basis:
workplace cases fund our free
community mediation service.

HOW Ck:jarges s(;art at£750 fo[la
one day mediation, normally
MUCH? payable by the employer.

"WMS has been great throughout

0 UR the process and [the mediator]
was fantastic. [The service
C L | E N TS was] excellent both in terms

ofthe overall purpose and
the services provided."

B4 commercial@wandsworthmediation.co.uk
O 02072237744
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or via the contact form on our website:
wandsworthmediation.co.uk
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